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1. Introduction

The current information system is able to provide changes along with the progresstiofg
technology. The information system is the result of organizational success and is also able to realize activities
carried out effectively and efficiently[1]. An information system is a combination of work procedures,
people, information technolgg and data that is organized to collect, store, process, and distribute
information[2]. By utilizing existing human resources and technology, it can provide a competitive ability in
the business world in today's era.

Information technology is developing sapidly, that the need for information is urgently needed.
Information technology has led to the role of computers being so necessary in various aspects of life.
Currently, sales are mostly done through electronic media, in information technologysthemmething
called a website [3]. The current website can also be used as a support to make it easier to sell and promote
media, one of which is in terms of coffee sales. This mobile web is a version of the website that is optimized
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to be displayed on mdkidevices. The mobile web is designed to be easily accessible through a browser on a
smartphone or tablet, taking into account smaller screen sizes anebtmeathinteractions[4].

A sales information system is a way for sellers to offer their producteadacconsumers become
interested and buy the products offered. The sales information system allows the fulfillment of needs between
sellers and buyers, in this case through the exchange of information and the interests of each related party.

Pagar Alam ione of the cities in South Sumatra Province, located at the foot of Mount Dempo so
the geographical location of Pagar Alam is very strategic, surrounded by mountains and hil&elSsithe
largest robusta coffee producing province in Indonesia.-Sehhas the characteristics of land area, coffee
production, TM (Producing Plants), robusta area, and robusta coffee production, TBM (Unyielded Plants),
TR (Damaged Plants) area, and high number of farmers[5].

Pagar Alam Coffee is one of the most demandecBab coffees Since a long time ago, this city
has been a center for coffee plantations with production that could reach the Netherlands, because at that time
the Queen of the Netherlands Yuliana liked the taste of this Besemah Coffee. The deliciodctdfde
certainly produced from a supportive plantation environment [6]. Nature fences have enormous potential in
the agriculture, plantation, and nature tourism sectors, most of its citizens earn a living as natural coffee
farmers, and the experienitegrowing coffee has been inherited by their ancestors.

With this technology, the ordering and sales process can also increase, with an increase in orders and
sales, as well as an increase in turnover obtained for the company. The buying and sellimgisystehe
internet helps sellers to market their products widely and facilitates interaction between sellers and buyers
without being limited by space and time.

In the business field, the development of information technology has a significant impta on
growth of business activities, especially from the perspective of data management that supports business
decisionmaking and in terms of improving services [7]. This helps a business person to expand their
marketing and introduce their products to phublic, one of which is using a website that can be accessed via
the internet to deal with changes in the online business era that occurs at this time. Online sales have become
rampant in the community because of their convenience and practicality. 8ldveryers easily use online
media to buy what they want without having to go to an outside store [8].

In Pagar Alam, a city in South Sumatra, there is a ground coffee shop that is the center of attention
for coffee lovers. The store is known as "Pagar Alaaffee,” which offers a wide variety of higiuality
robusta coffee. This coffee is produced from selected coffee beans that provide a distinctive taste and
appetizing aroma. With traditional and modern processing.

In addition to selling ground coffee,ishstore is also active in promoting the culture of drinking
coffee among the community. They often hold coffee tasting events, where visitors can taste various coffee
variants while learning about the process of making coffee from beans to deliciousgorewi

The sales system used by the Pagar Alam Powder Coffee Shop still uses a manual method because
buyers are required to come directly to the store so that this method is less effective in selling coffee.

Based on the existing problems with utilizing catréechnology, the researcher proposes to create
an information system for the sale of ground coffee as a medium for promotion and transactions based on
mobile web.

The creation of this websHeased information system is expected to solve the problehedfales
system that is still manual so that sales and existing systems become more structured. The creation of this
information system will use the php programming language which makes the web appearance more
dynamic[9].

2. Research Methods

2.1 Research Timeral Place

The research was conducted over a period of three months, starting in November and continuing
until January. This time frame was carefully determined to ensure that the research process could be carried
out in a systematic and comprehensive manAghreemonth duration provided sufficient opportunity to
collect accurate, valid, and-tepth data related to the research objectives, as well as to observe existing
business processes and identify problems that occur in daily operational activiigslition, the allotted
time allowed the researcher to carry out each stage of the study properly, including preliminary
observations, data collection, system analysis, design, implementation, and evaluation of the proposed
solution.

The research locatiowas a coffee powder shop located in Pagar Alam City, South Sumatra,
which was selected based on its relevance to the research topic and the problems identified in the field. This
shop represents a typical smsdlale coffee business that still applieswentional sales and promotional
methods, making it suitable as a case study for the development oflzassth sales information system.
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Conducting the research directly at the business location enabled the researcher to gain a clear
understanding of re@onditions, workflows, and constraints faced by the business owner and customers.
During the research period, data were collected through direct observation, interviews with the shop
owner and employees, and documentation of existing sales processesadfivitges supported a thorough
analysis and helped ensure that the proposed system was designed according to actual user needs. Figure 1
presents a map showing the location of the research site, providing a clear geographical context and
supporting the alidity of the study setting.

Figure 1. Research Place

2.2 Research Methods

The Cumulative Research Method is a research approach used to understand social phenomena,
behaviors, and human experiences through the collection and analydésaiptive and nenumerical
data[18]. This method focuses on ardipth understanding of the context, meaning, and perspective of an
individual or group in a given situation. Qualitative research is often used in the social sciences, psychology,
anthromlogy, and other fields that require a more complex understanding of human behavior
2.3 Data Collection Methods

In the discussion of the methodology of this research, there is a data collection technique, namely
Literature study is a data collection technidlat is carried out by studying and collecting information from
reference sources of books, journals and other sources that are directly related to the discussion of this
research.

2.4 System Development Methods

Information system development is often refertedas the system development process. System
development can be defined as drafting a new system to replace the old system as a whole or improve an
existing system. Many system development methods are available. System development is an old system that
is processed in such a way or replaced to become a new system and undergo changes in a better and more
useful direction.

The most welknown method is also called System Development Life Cycle (SDLC). SDLC is a
common methodology used to develop informataystems and has several models in the application of
process stages, including the Sequential ModélVaterfall, Parallel Model, Iterative Model, Prototyping
Model, RAD (Rapid Application Development) Model, Spiral Model, VShaped Model and Agile
Developmat.

The system development model used by the author in this study is the waterfall model. The waterfall
method is a systematic approach model that works in order with the existing stages. Figure 2 is the waterfall

method.
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